
 
1.3.1 Institution integrates crosscutting issues relevant to Professional Ethics, 

Gender, Human Values, Environment and Sustainability in transacting the 

Curriculum 

Integrating Cross-Cutting Issues in the Hospitality Curriculum: Professional Ethics, 

Gender, Human Values, Environment, and Sustainability 

In today’s dynamic world, the hospitality industry is not just about providing exceptional 

service or luxurious experiences but also about embracing core values that transcend business 

operations. The college integrates cross-cutting issues such as professional ethics, gender, 

human values, environment, and sustainability into its curriculum to prepare students for 

leadership roles in a globalised and conscientious market. Although these issues are often 

seen as peripheral, they are central to creating a responsible, inclusive, sustainable hospitality 

industry. 

Professional Ethics in Hospitality 

Professional ethics forms the backbone of any service-oriented sector, and the hospitality 

industry is no exception. Hospitality colleges must impart not just technical skills but also the 

ethical considerations that guide behaviour in the workplace. Ethical principles such as 

honesty, integrity, respect for privacy, and fairness are essential in building trust with clients 

and colleagues. Hospitality workers, particularly those in leadership roles, must understand 

the importance of ethical decision-making, whether handling guest complaints, ensuring fair 

treatment for all employees, or managing stakeholders' expectations. 

 

 



 
 

Gender Equality and Inclusivity 

Like many other sectors, the hospitality industry is a microcosm of society's broader 

discussions on gender and equality. Hospitality colleges can play a pivotal role in promoting 

gender equality by offering education emphasising inclusivity and respect for diversity. 

Hospitality students should be equipped with the tools to combat gender stereotypes and 

discrimination, whether it is within their workplace or in the way services are offered.  

 

Human Values and Hospitality 

Hospitality is inherently rooted in human interaction, empathy, and care. Kindness, respect, 

dignity, and compassion should be central to any hospitality curriculum. Students must be 

educated about the profound impact human values can have on guest experiences and the 

overall success of hospitality businesses. A customer’s satisfaction often extends beyond the 

quality of food or accommodations—how they feel as individuals. Hospitality colleges must 

incorporate lessons that teach students to treat every guest as unique, offering personalised 

services that make people feel valued, irrespective of their background, culture, or status.  

 



 

 

Environment and Sustainability 

 

In recent years, sustainability has become a significant concern in the hospitality industry. 

Climate change, resource depletion, and waste generation are global challenges affecting 

hospitality operations. Hospitality students need to understand the environmental impact of 

their industry and how they can contribute to a more sustainable future. The curriculum 

should include modules on eco-friendly practices, such as waste reduction, energy 

conservation, responsible sourcing, and the importance of sustainable building practices. 

Students must be encouraged to adopt sustainable practices in their future workplaces, not 

just because they are a growing trend but because they are critical to the planet's future.  

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Attendance of F.Y.Bsc Students: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

  

 

 

  



 
  



 
  



 
  



 

 



 



 



 



 



 



 

 



 
  

 

Attendance of S.Y.Bsc Students: 



 

 



 
  

 



 

  

 



 

  



 
  

 

 

 

 

 

 

 

 

 

 



 
Attendance of T.Y.Bsc Students: 



 

 



 
 

 



 
 

 

 

 

 

 


