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Anti- Ragging Committee

No. | Name of Members Designation Committee —‘
1 Dr. Rukshana Bilimoria Principal Chairperosn
2 Dr. Stephan Alex Almeida H.0.D Front Office Member
3 Mrs. Vinitha Raghuram H.0.D House Keeping | Member
L | |

Students Grievance Committee

'No. | Name of Members Designation Committee
[
1 Dr. Rukshana Bilimoria Principal Chairperosn
2. Ms. Kainaz Dastoor Lecturer Member
3. Mr. Manoj Kumar Barabhai Sr.Lecturer Member
1 Mr. Adil Sayyed Assistant General | Student
Secretary Representative
2 Ms. Sabina Shaikh Assistant General | Student
| Secretary Representative
|

Internal Complain Cell/ Sexual Harassment Committee.

No. | Name of Members Designation ' Committee
1 Dr. Rukshana Billimoria Principal Chairperson
1 Dr. Stephan Almeida HOD Member B
2 Mrs. Anjali Chatterton Sr. Lecturer Member
3 Mr. Manoj Satve > Lecturer ///!{, Member
e /
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A. Statutory Guide lines

UGC guidelines for Students Grievance

UGC guidelines for Anti ragging

UGC guidelines for Sexual Harassment

Maharashtra State Guidelines for sexual harassment (Vishaka Guidelines)
University of Mumbai guidelines for sexual harassment (Concal Documents)

AllIHM has a guidelines of statutory bodies for a transparent mechanism for
timely redressal of student grievance including sexual harassment and ragging
cases.

B. Statutory committees-

1. AllIHM has a statutory committee for student’s grievances and ragging and
sexual harassment, these committees are for a transparent mechanism for
timely redressal.

2. Organization wide awareness and undertaking on polices with zero
tolerance

A.HEI has placed the posters about awareness regarding student’s grievance,
ragging and sexual harassment, HEI Displayed the poster at college premises
and shows zero tolerance about menace of ragging, sexual harassment and or
any grievances

B.IQAC and alumni carried out the awareness program about sexual
harassment and anti-ragging. YouTube videos were selected and presented by
alumni member of alumni association. In202 | -22, the YouTube video online
schedule was organized for first year, second year and third year students. The
appeal was made by senior pass out students about no ragging, no sexual
senior passes out students about no ragging, no sexual harassment and fight
for rights.

3.Mechanism for submission of online | Offline Students grievance —

HEI has Offline mechanism for submission of grievance, if anys The offline
grievance was collated by the g,r;eﬁé"ﬁé:*ep\mmittee, anti-ragglg;committee
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and or anti sexual harassment committee. The offline grievance then
presented in front of grievance committee/ anti ragging committee and or
sexual harassment committee. The discussion was done by the committee,
necessary action’s , preventive measures and corrective action step measures
taken by the committee The respond /Action about student's grievance was
initiated by the IQAC, Alumni and present students is resolved within 5 days.

Timely redressal of the grievance through appropriate committee -

HEI has manual for grievance solution by the expert alumni. HEI is keen on
timely redressal of the grievance through offiine application. The HEI
committee bas a chair person experts lead to discussion for timely redressel of
grievance through dedicated committee.

1. Guidelines of Statutory bodies for grievance redressal
a) UGC Guidelines for Students grievances
b) UGC Guidelines for Anti —Ragging
¢) UGC Guidelines for Sexual Harassment

d) Maharashtra State Guidelines for sexual harassment (Vishaka
Guidelines)

e) University of Mumbai guidelines for sexual harassment (Concal
Documents)

2. Wide awareness for grievances redressal
a) Poster Display
b) Youtube Video awareness by alumni

3. Machenisam for offline student graveness
A. offline student graveness

4. Timely redressal of grievances
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Al rights reserved. The publication s developed as part of University Grant Commission (UGC; i
n s '} National Ragg
Prevention Programme for disseminating the Information to the Counclls, Universities and the Colleges in India. i
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Awareness Collaterals

ABBREVIATIONS

ACP  Assistant Commissioner of Police INC Indian Nursing Coundil

AICTE  Allindia Council of Technical Education IT Information Tachnalogy

ARG Anti-Ragging Committes MGH Medical Council of India

ASP Assistant Superintandent of Police NCRI National Council for Rural Institutes
ECI Bar Councli of India NCTE  National Council for Teacher Education
CaY  Centre lor Youth PCI Pharmacy Council of India

CCH  Central Councl of Homeopathy RCi Rehabilitation Council of India
CCM  Central Gouncil for Indlan Medicine SCHE  State Councis of Higher Education
COA  Council of Architacturs SHD  Station House Ofticer

(1] Dantal Gouncil of India SP Suparintendent of Police

DCP Doputy Gommissioner of Police SPC Statutory Professional Counclis
FAQ  Frequently Asked Question SSP  Senior Superintandant of Police
ICAR  Indian Gouncil for Agricultural Research UGC  University Grants Commission

IEC Infgrmation Education Communication
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RAGGING MENACE

Ragging is a disturbing reality in the higher education system of our couniry. Despite the fact that over the years, ragqing
has claimed hundreds of innocent lives and has ruined the careers of thousands of bright students, the practice is still
perceived by many as a way of ‘familiarisation’ and an ‘initiation into the real world" for young college-going students,

The Ragaing is defined as any disorderly conduct, whether by words spoken or written or by an act, has the effect of
teasing, treating, or handling with rudensss a fresher or a junior student. Indulging in a rowdy or undisciplined activity
that causes or is likely to cause annoyance, hardship, or psychological harm or to raise fear or apprehension thereof
in @ fresher or junior student. Asking the students to do any act or perform something that such students will not do
In the ordinary course and which has the effect of causing or gengrating a sense of shame or embarrassment so as
to adversely affect the physique or psyche of a fresher ar junior student, This can lead to adverse effects such as
depression, anxety, and sometimes even suicide,

Punishment Provisions

Any student or group of students found guilty of ragging on campus or off campus shall be liable to one or more of
the following punishments;

* Debarring from appearing in any sessional test/ university examination or withholding results

* Suspension from atlending classes and academic privileges

= Withdrawing scholarships and other benefits

*  Suspension from the college for a period of ane manth

* Cancellation of admission

* Debarming from representing the institution in any national or international meet, tournament, youth festival, etc
*  Suspension/expulsion from the hostel

*  Rustication from the institution for periods varying from 1 to 4 semesters or equivalent period

*  Expulsion from the institution and consequent de barring from admission fo any other institution

*  Fine up to twenty five thousand rupees

*  Impnsonment for a term which may extend to two years or with fing which may extend to ten thousand rupees or
with bath

¢ Collective punishment - When the students committing or abetting the crime of ragging are not Identified, the
Institution shall resort to collective punishment as a deterrent to ensure community pressure on the potential
raggers.

Any institution that fails to take adequate steps to prevent ragging or fails to act in accordance with the Regulations
or fails to punish perpetrators or incidents of ragging suitably Is liable to the penalties and punishments as per the
provisions of the Regulations.

www.anfiragging.inassels/pdliinformation/englishiwhal_constitya £ _ragging.pal
wiww.cdyindla.org/Home/AntiRagging

Principal
An -Islam
Insthute of Management

iuma




Anjuman-l-Islam’s
Institute of Hospitality Management

(Affiliated to the University of Mumbali,

92, Dr. Dadabhai Naoroji Road, Opp CSMT, Mumbai - 400 OO:I.
Tel.: +91 22 2265 2272 / 2270 2997 » Website : www.anjumanihm.com
E-mail: principal@anjumanihm.com / rukshana.principal@anjumanihmect.org

ZERO TOLERANCE POLICY IN INDIA

No act of ragging, major or minar, shall go unnoticed. No ragger, male or female, student or non-student, shall go
unpunished, Mo institution that falls to take action against ragging shall be allowed to operate.

The Supreme Court, inits judgement dated 08 May 2009 ordered the implementation of a ragqing prevention programme
comprising, inter alla, setting up a toll-free anti-ragging helpline/ call center, a database of Institutions, students, and
engaging an independent non-government agency as the monitoring agency.

Regulatory provizions and the appropriate law are in force to eliminate ragging in all its forms from the universities,
deemed universities and other higher educational Institutions in the country by prohibiling, preventing its occurrence
and punishing these who indulge In ragging.

UGG Regulations on curbing the menace of Ragaing in Higher Educational Institutions, 2009

Hagging f&: & criminal oifense and UGG tas framed regUlabons an curbing W nisnage of ragaing in higher
educational instiuliogs In onfer fo prohlbi, prevint and siminate the s cours of TRUWNG. In purUance to the

dudgment afthe Hor'ble Supreme Courl of Indla dated 08.05.2008 | Gl Appeal No, 857/2009, 1n exarcica
[ IWEIE cdnlmaiﬁ by elatisa (g) ol siib-sis tion (1) of section 26.0f e University Grantz Commissian
the UGG natifie “Regukations on Cuihing the Menace.of Ragging in Migher Educational Institution:,

" These reyulations are imandatony for all uiversities/ institutions

cra—s 3l
[ Rt mEEERSGESEEnE |
| et -4
S e |
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|
|
Notices @ UGC _ UGC Regulations
WWW.uge. ac.inluge_notices. aspx www.anhragging.in/assets paf/annexure/Annexure-1 pof
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ANTI-RAGGING REGULATORY FRAMEWORK IN INDIA

[+ Anti-Ragging Monitoring Committee, Ministry of Education, Government of India
The Anti-Ragging Committee for monitoring measures to prevent ragging in higher educational institutions is
constituted in the Ministry of Education, Government of India.

 University Grant Commission (UGC)
As per the directions of the Govemment of India, the UGC established the following regulatory framework
mechanism o curb the menace of ragging in the country.

Monicrine
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> uce Anti-Raging Cell
The Anti-Raging Cell within UGG is an instructional mechanism to provide secretarial support for the collection of
informatian, monitoring and to coordinate with the State Level Monitoring Cell and Universities Level Committees for
effective Implementation of antl-ragging measures. The Cell also coerdinates with the Monitoring Agency.

1~ Inter Council Commitiee, UGC

The UGC has constituted an Inter-Council Committes, consisting of representatives of the various Coungils and the
Menitoring Agency. Such bodies in higher education are to coordinate and monitor the antl-ragging measures in
Institution across the country and to make recommendations from time to time.

[ The National Anti-Ragging Helpline
The National Anti-Ragging Help Line 24x7 Tall Free number is 1800-180-5522. The support is provided for queries
related to ragging, compliant registration, among others.

[ Monitoring Agency
The Centre for Youth (C4Y) is the Menitoring Agency from April 01, 2022 (www.cdyindiaorg) to support the
National Ragging Prevention Programme in the country. The monitoring agency is working towards;
1. Establishing the National 24x7 Anti-Ragging Helpline
2. Boftware development (IT) for the oparation of the national anti-ragging helpline
3. Development and updating the anti-ragging website (wwwantiragging.in) and
monitoring agency website (s cdyindia. crg)
Building an online reporting mechanism for UGC, councils, universities and colieges
Conducting trainings of helpline
Supervising the performance of the heipline and exscutives
Ensuring efficiencyand ease of cperations for the national helpline, UGG, colleges, universities, and the students
Creating awareness to demote ragging in universities, colleges across India
Menitoring of the databases maintained by the commission
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{»  The Councils, Regulatory Bodies

The 15 councils in India are making collaborative efforts with UGG to address the menace of ragging. They have been
issuing directions and monitoring the affillated universities and colleges for adhering fo the regulatory provisions
and compliances. They participate In UGG Inter-Gounail meetings and the Anti-Ragging Monitaring Committes
meetings of the Ministry of Education, Government of India for updates and strategies. The councils are;

AllIndia Council of Technical Education (AICTE)

Bar Council of India (BCI)

Council of Architecture (COA)

Dental Council of India (DCI)

Indian Council for Agricultural Research (ICAR)

Indian Council of Medical Research (ICMR)

Indian Nursing Council (ING)

Mahatma Gandhi National Council of Rural Education (MGNCRE)
National Commission for Homoeopathy (NCH)

National Commission for Indian System of Medicine (NCISM)
National Councll for Hotel Management & Catering Technology (NCHMCT)
National Council for Teacher Education {NCTE)

13 National Medical Commission (NMC)

14, Pharmacy Council of India (PCI)

15; Rehabilitation Council of India (ACI)

16.  Sports Authority of India (SAI)

7. Veterinary Council of India (VCI)

0 ENO o s LN
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> The Anti-Ragging Committee (ARC), Universities and Colleges

The Anti-Ragging Committee is instituted at each college or university to ensure compliance with the provisions
of the regulations as well as the provisions of any law for the time being in force concerning ragging; investigate
complaints and slso, monitor and oversee the performance of the Artti-Ragging Squad In prevention of ragging in
the institution. The Anti-Ragging Committee is responsible for inculcating a culture of Ragging Free Environment on
Carmpus. The Anti-Ragging Committee is involved in designing strategles and action plan for curbing the menace
of ragging in the college by adopting an array of activities, The committee is also ponsible for conducting
awareness programmes from time-to-time on campus.

[ Anti-Ragging Squads, Universities and Colleges

The Arti-Ragging Squad office bearers work under the suparvision and guidance of the Anti-Ragging Committee
and engage In checking places like hostels, buses, canteens, grounds, classrooms and other places of student
congregation to keep a vigil and stop the incidences of ragging, if any, and report them if they happen, The squad
role s also to educate the students at large by adopting various means about the menace of ragging and related
punishments there to,
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Transparent Complaint Process

o

The-siglusol the complaint With complete lollow-up can be-accessed if-1ha link below with specific
compiaint numbar,

Enber Complent humntsr To Creck Slalus

Note: The heljuine NE

Ragging Complaints Registration

The students in distress due 1o ragging-felated Incidents can contact National Anti-Ragging Hel ne 1800-
180-58522 (247 Toll Free) or e-mail fo helpline@antiragging.in. S

or

They may also contact UGC Manitoring Agency i.e. Centre far Yauth (G4Y) at anti ing@cdyindia
011-41619005 or 88180 44577 (only in case of emergency). el e s
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IMPORTANT LINKS FOR THE STUDENTS. COLLEGES,
UNIVERSITIES AND COUNCILS

\» Students and Parents Undertaking Affidavit
In compliance of the second amendment in UGC Regulations, it is compulsory for each student and every parent
to submit an online Anti-Ragging undertaking affidavit every academic year, The universities and colleges are also
requested to implement the revised procedure for students to file online Anti-Ragging affidavits. The student wil
receive an e-mail with her/ his registration number. The student will forward that e-mall to the Nadal officer in her/
his university/coliege e-mail. (Please note that the student will not receive pdf affidavits and she/ he is not required
to print & sign it as it used to be in the earlier case).
Lintk to fil out the online undertaking affidavit by students and parents:
wwwanliragging.in/affidavit_registration_disciaimerhtml | www.cdyindia.arg/Home/Undertaking

| Rapging Complaints Registration
The complaints of ragging are being registered through the fo llowing means:
1. Via e-mail: helpline@arliragging.in
2. Natioral Anti-Ragging Help Line: 1800-180-5522, 24x7 Toll Free Number
3. Suo Motto via Social Media platforms, news, reporters, influencers. social workers arnong others

Links for fiing ouf ragging complaints:
The National Anti-Ragging Helpline website - wavw antiragging.in
The Manitoring Agency website - www.c4yindia.org

= Universities and Colleges Compliance
The UGE regulation has made it mandatory for the universities and colleges to demole ragging in their campuses
and follow the compliances to achieve these objectives. The universitiss are requested to fill online compliance and
also immediately instruct all the colleges under their purview to foliow t.
Link for ‘confirmation on compliance being followed":
www.anliragging.infcompliance_tlesclaimerhtml | www.edyindia. orgfHame/CollegeComplaince

| Colleges and Universities Contact Details
As per the order of the Hon'ble Supreme Court, it is mandatory for the callege and university authorities to update
their detafls each year, so that college students can ravigate the college or university details while filing the
undertaking affidavit.
Link to update college or university details:
wwwanliragging.infeompliance_desclamerhtml | https:lwww.edyindia.orgHome /UpdateCollCont

> Councils Reporting
The varicus councils in India-are the statutory bodies for regulating universities and colleges. The measures
undertaken by them to curb the menace of ragging in their respected affiliated universities and collages are to be
mandatorily reparted,
Link to upload the council's reparts:
wwwianfiragging.infadminfiogin,php
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HIGHER EDUCATION INSTITUTIONS IN INDIA (HEls)

UGC Regulations on ‘Curbing the Menace of Ragqing in Higher Educational Institutions, 2009" are mandatory and
all higher education institutions are required to take necessary steps for its implementation including the monitoring
mechanism. Any violation of these requiations will be viewed sericusly. If any Institution fails to take adequate steps
to prevent ragging or does not act in accordance with these Regulations or falls to punish perpetrators of incidents of
ragging suitably, it will atract punitive action against itself by the UGC.

The requisite mandatory action for curbing the menace of ragging in all Higher Educational Institutions in India:
*  Strengthen and augment anti-ragging machanism by way of adequate publicity through various mediums
*  Constitution of Anti-Ragging committee and Anti-Ragging squad

= Establish Anti-Ragging Cell

* Install CCTV cameras at vital points

*  Organise anti-ragging interaction, workshops and seminars for the freshers and the senior students

*  After the commencement of the academic year organised professional counselling of the students

*  Ensure dentification of trouble triggers and take apprapriate action

*  Mention of Anti-Ragging warnings in the Institution’s E-prospectus and E-information booklets/ brochures

* Conduct surprise inspections of hostels, studens, accommodation, canteens, rest cum recreational rooms,
toilets, bus stands, and all other strategic locations

*  Undertake all other measures that would augur well in preventing/ quelling ragging and any uncalled-for behaviour
and the incident.

Website with nodal officers’ complete details

Universities/ colleges have to display the email address and cantact number of the Nodal Officer of the Anti-Ragging

Committeg of their university/ college on their website and campus areas like Admission Centre, Departments, Library,
Canteen, Hostel, Common facilities, etc.

Admission Form

Universities anc colleges are requested to insert a mandatery column in thelr university/ colleges admission form as
per the given format;

Anti-Ragging Undertaking Reference no;
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AWARENESS MEASURES FOR RAGGING FREE CAMPUSES

*  Every public declaration of intent by any institution in
electronic, audio-visual, online, social media, print,

wiebsite, admission prospectus/ bookiet o any other In Nutshell
media should expressly mention that ragging is totally ;
prohibited in the institution at the time of admission of Brochum of admission instruction
students in any course, aokiet or the prospectus
» The brochure of admission/ instruction booklet o Lea
prospectus, whether in print or electronic format, shall Posfors
prominently print these regulations in full, RS HtiEn WaRRHE
* Institutions should display posters in all prominent Meatings
locations showeasing the provisions of penal law g .
applicable to incidents of ragging. Publicity campaign
*  Atthe end of sach academic year, the institution should Sdiinars and workshaps

send a |etter to the parents/ guardians informing them i nal tolnsediig
about the Regulations and any law for the time being
enforced prohibiting ragging and its punishments.

*  Institutions can Issue public notices in the newspapers,
update their websites with the nodal officer’s complete
details.

*  Every fresher should be provided with a printed leaflet
vith all the information to seek help and quidancs from
all authorities and agencies, and a calendar of events and activities |zid down by the institution to facilitate and
complement the familiarisation of freshers with the academic environment of the institution.

*  Institutions should conduct joint sensitisation and orientation programmes for both freshers and senior students.

*  Institutions should constitute Anti-Ragging Committee and Anti-Ragging Squad which will be responsible for
spreading awareness and preventing the occurrence of ragging.

*  Mesting of all staff, functionaries and agencies before the commencement of the academic session.
*  Institutions should launch a publicity campaign against ragging before the commencement of the academic year.

= After the commencement of the academic year, the batch of freshers should be divided into small groups and
assigned to the faculty for difficulties and guidance,

*  Random anonymous survey should be done among sludents about ragging, and it should be a regulzr practice in
the institution.

Dienlation programines
Sports and other

| UGC designed and distrituted tour types of posters amongst Universites! Rag y A Councils/ IITa# MTa! olhar
educational institutions for their prominent display, Thess antl-ragging pesters must be displayed ot alf prominant places fike
the Admission centre, Degattments, Library, caniesn, Hostei, Common facilites, stc. These posters am available on UGC
vigbsite, The size of the posters shoukd be BxS feat

b UGG developed 05 TVCs of 30 seconds sach wilh diffarent perspeclives i.e. Parents, victims, and Offenders. ‘
|
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REACH OUT
University Grant Gommission (UGC) UGE Anti-Ragging Call (ARC)
Bahadur 5‘?hah Zafar Marg NET Bureau, South Campus of Delhi University,
New Delhi 110 002 Benito Jhuarez Marg, New Delni 110 021
P91 11 2380 4446: 2360 4200 P: 9111 2411 2087
E: contact.ugc@nic.in E: raggingcell@yahoo.in
Manitaring Agency National Anti-Ragging Helpline
Centre for Youth (C4Y) New Delni 110 007
New Delhi 110 068 P. 1800 180 5522
P: @111 4161 2005 E: helpline@antiragging.in

£: antimggina@c4yindia.org

NATIONAL RAGGING PREVENTION PROGRAMME

www.ugc.ac.in
www.anliragging.in and www.cdyindia.org

s
@L@‘ﬁ‘_{f 5
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Guidelines Content and Design by Centre for Youth (C4Y), Monitaring Agency
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University Grants Commission

YA SIS T SR, T AT

e (Misestry of Human Risturee Development, Gowt. of india)

T 3 TETATE W u, o 10002

a 1 Bahodur Shoh Zofar Morg, New Delhi110002
'_I ) Ph: 011-Z3236268/20039337

Prof. Rajnish Jain Far : 011-2323 8858

Secretary E-mail ; sequge@icin

F.No. 14-4/2012(CPP-1I) 70 December, 2018

PUBLIC NOTICE
ON
UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 23™ March, 2013. These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee lo revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith

for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei,201 ail. on or
before 31* December, 2018. p,_)
(Prof. Rajnish Jain)




Anjuman-l-Islam’s

Institute of Hospitality Management
(Affiliated to the University of Mumbali,

92, Dr. Dadabhai Naoroji Road, Opp CSMT, Mumbai - ¢_100 00?.
Tel.: +91 22 2265 2272 / 2270 2997 » Website : www.anjumanihm.com
E-mail: principal@anjumanihm.com / rukshana.principal@anjumanihmect.org

UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-II)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b

—

They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recagnised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

c

-—

They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) "Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) "aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification:

(d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956

(e} "declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3,

(f) “grievances” include the following complaints of the aggrieved
students, namely:

i, making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

il irregularity in the admission process adopted by the
institution;

iii. - refusing admission in accordance with the declared admission
policy of the institution;

iv. non publication of prospectus, (either hard copy / online) as
specified in these regulations;

v. publishing any information in the prospectus, which is false or
misleading, and not based on facts;

vl withhold or refuse to return any document in the form of
certificates of degree. diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

vii. demand of money in excess of that specified in the declared
admission policy to be charged by such institution:
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viii. breach in reservation policy in admission as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority,

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

Xl on provision of student amenities as may have been promised
or required to be provided by the institution;

xil. non transparent or unfair evaluation practices:

xiii, Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Commitiee” means a committee
constituted under these regulations, at the level of an Institution.

(i

“College Grievance Redressal Committee” means a commitiee
constituted under these regulations, at the level of a college.

i

“University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution" means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956:

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) "Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached:
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(n) "Ombudsperson" means the Ombudsperson appointed under these
regulations;

(0) “University" means a university established or incorporated by or
under a Central Act or a State Act and includes an institution
deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i.  Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b)the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made; :

(¢) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution:

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;
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(e) each component of the fee, deposits and other charges
payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

(f) rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(g)the percentage of tuition fee and other charges
refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiting —- and teaching experience of every
member of its teaching faculty.

(i) information with regard to physical and academic
infrastructure and other facilities including  hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by

students on being admitted to the institution;

5

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation. on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different newspapers and through other media:

ii.  Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):
A artment Grieva sal Com e (DGRC

(1] In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI —
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Departiment — Member.

(i)  The Chairperson and members of the committee shall
have a term of two years.

(i)  The quorum for the meeting shall be two, including
Chairperson.

(iv) The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

(v}  The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

(vi) The DGRC shall provide a copy of the report to the
aggrieved person(s).

B. In tional Grieva ressal Committee (IGRC
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(i) The complaints not related to depanments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of
HEI = Chairperson.

(b) Dean of students/Dean, Students Welfare

(¢} Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
bedy of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

(v) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vil) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(viiThe IGRC shall provide a copy of the report to the
aggrieved person(s).

C. lleje Grievance Redressal mittee (CGRC
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{i) In case of colleges. all complaints shall first be
addressed to College Grievance Redressal Commitiee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b)  Two senior faculty members nominated by the
principal of the College.

(i) The tenure of the members shall be two years

(i)  The quorum for the meeting shall be two, including
Chairperson.

(iv) The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

(v)  The CGRC shall send the report and recommendations fo
the Vice-Chancellor of the affiliating university within a
peried of 15 days of receiving the complaint.

D. University Grievance Redressal Committee {UGRC)

(i) In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor — Members

(ii) The Chairperson and members of the committee shall
have a term of two years.

(i) ~ The quorum for the meeting shall be two, including
Chairperson.
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(iv) The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v  The CGRC shall send the repot and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

E. Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

() Each HEl shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(i) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
member who has at least ten years of experience as a Professor,

(i) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

(¢) hold any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committes consisting
of the following members, namely;-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommendad by the search committee
consisting of the following members, namely:-

(a) Mominee of University Grants Commission — Chairperson

{b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member
(c) The Vice Chancellor of the university - Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vii) The Ombudsperson shall be a parl time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for ancther cne term in the same university.

(viil) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,
by the concerned appointing authority i.e. the Executive Council of
the University.

6. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies avallable in such institution
for redressal of grievance such as IGRC / UGRC;

(ii) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

7 PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i) ~ The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv) An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
histher case.

(v)  The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

(Vi) The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor,

{vil) On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(viil) Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

(ix)  The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x)  In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

8. INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed Information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their

website and in their prospectus prominentty.

9. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of 2ny institution which wilifully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(a)  withdrawal of declaration of fitness to receive grants
under section 12B of the Act:

(b)  withholding any grant allocated to the Institution;

(c)  declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

(d) informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

(8) recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

() The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

(9) recommend to the concerned State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

(h)  The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this

regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it,

(Prof. Rajnish Jain)
Secretary
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION

New Delhi, the 2nd May, 2016

Univershy Grants Commission (Prevention, prolribition and redressal of sexual harassment of women
cmployees and stodents in higher edueational instilutions) Regulations, 2015

N F. 9112 NTFG

cise of (he powers conlerred by cli
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1ty Commiixeh
Cirani, C

m means ihe University Granis Commizsion established under section 4 of the University
mitmisslon Act, 1956 (3 o 1956);

eovered imdivid

®oare persons who have engaged in prote sctivity such as filing 2 seaual
harnssment charge, or who are closely associated with on individual who has engaged in protectad aciivity

and such person cin he & plovee or a fellow sudent or guardian of the offended person;

c" mcans a person i defined in the Act and alwo includes; for the purposes of thewe Regulations
apprentice (or called by any other name), intems, voluntesrs, teacher o wis, rescarch
asssiants, whether employed or not, including those involved in ficld sudies, projects. short-visits and
camps:

f executivee authodd

21 "Executive Authonty" means the chi
cncral administration of the HEI 1 v
s the Disciplinary Authority as indicare
Appeald Rules, 1965 o its

of 1he HEL by what
For public funded 1
in Camral Civi

et name called, in which
a4 (e Executive Authoriry
Services (Classification, Control and

valent rules;

atinal Enstitution™ (HET) means a eniversity within the meaming of clause ( j) of section 2, &
within the meaning of clanse(b) of sub-section (1) of section 12A and an institution deemed 1o be
o Unrversity under section 3 of the University Granis Commission Act, 1956 (3 of 1956);

(1} “Imernal Complaints Comminee” (1CC) means Internal Complaints Conunittee 1o be constimued by, an
HED under sub regulaion (1) of regulation 4 of these regulations. Any existing body wready functioning
with the same objeciive (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituled s the 1CC:

Provided that in the latier case the HE shull ensure that the constitution of such a Bedy 15 as required for
. Provided further that such o Body shall be bound by the provisions of thess

“pritected activiy” includes reasonable oppaosition w a practice believed 10 violate texual haracsment
Faws o behall of onesell or others such ax participation in sexua! | proceedings, cooperating
with an internal investigation g alleged sexual harassment practives or HENNG A5 @ WINESs in an
uvestigation by an ouside agency or in lingaion;

(k) "sexual horassment” means-

1) “An unwanted conduct with sexual undertones if it pceurs ar wh
humm hiates or creates a hostile

i persiatent and which demeons,
ulated to induce submission by
more or all of the following
Lon i, namely;-

imtimidating envirenment or 2 ¢
wned adverse consequences and includex any one
aviour (whe

er direcily or by imy

(&) any unwel

e phyaical, verbal or non verbal condue of sexual naiure
(h) demand or request for sexual favours,

o1 making sexually coloured remarks

G0 phy
) showing pomo

{or mare than onc ar ally of the followi
hom o cimneeted with any behaviour tha has expli
fa) tphed or explicit promise of prefe

wrcumsiances, iF it ocours of is present in
ar implicit sexual undertones.
end os goid pro guo for sexual favomns;

i kmplied or explicil threat of detrime el in the conduct ol work;

e} e sinfus af the person concemed;

(1] e or hosttle Lewr WIron| H

fe) ment likely 10 affect the health, safery ¢ Ignity or physical imtegnity of (he

persan concermed
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iy Tunctioning with the sume objective (ke the Gender Sensit
tuswnent (GSCASH)) should be reconsituted as the 10C,

Provided that in the latter case the HET shall ensure that the constitution of such a2 Body is s required
or 1CC under these regulations, Provided further that such a Body shall be bound by the provisions of
lhiese regulation;

(5] mform cmp s and students of the recourse avalable to ithem if they we victms of sexual

Husicsissam,

regular orlentalion or iraining progrommes for the

s, steer the process of seitlement or conciliati

nembers of the 1CC w0 deal waith

curenefil & with sensitivity,

1] proactively mave 1o curb all
LIt pow i

% of harassment of employees and swudents whether it is Trom those
1t HEls or ng 10 inlimate partner violence or
graphical limis of the HEL

chip w

wers of from clements-outside of th

] he responsible w bring those puilty of sexual harassment againg its employess and students Lo book
and imitiate all procezdings as requined by law and also pot in place mechanisms and redressal systems
Iike the ICC 1o curh and prevent texual harassment on ils campls

fmj e

sextial harassment as a misconduct under service rules and untiate action Tor misconduct if the
perpelraton i< an employes,

freat sexual harasiment as & viclation of the disciplinary wiles (leading up 1o nustication and
expulsion) if the perpetrator is & student;

(o ensure compliance with the provisions of these regulati
perisd of sinty days from the dute of publication of these

meluding appointment of 10T, within &
pulntions;

P munitor the timely submission of reports by the 1CC;

g weephie an annual stalus report with detals on the nuwber of caes filed and their disposal and submit
he same to the Commission.

32 Supportive measures—( 1) The rules, regulations or any such other mstrument by which 1CC shall

Tunction have (o be updated and revised from i

Executive Authiority of the HEIS mist mandatonly extend full suppont (o see thal the
mmeadatians of the 10C are splemensd in a imely manner. All possible institwtional resources
must be given to the lunctioning of the 1CC, inclu and building infrastructure (computers,
copers, audio-viden, equipment, erc. ). stafl (i » Counselling and legal services) as, well as s
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() A Presiding Officer who shall be a woman faculty m ot heloy

4 Professor i case of & univer low an Associate Professor or Reader in case of 2

the educational institution. neminated by the Executive Authority:

wille,

sthed that in case

semior level woma

Pray n emplovee is not available, the Presiding Off
fe nominated from other offices or administiative units of the workplace referred 10 in subssection

er shall

Provided further that in cise the enber offices or adr trutive umiis of the workplive do not have
@ senior level woman emplovee, the Presiding Officer shall be nominated from any othe
workplace of the

ame employer or other department or orgami zatinn;™

(b twor faculty members and two non-teachi
women of who b
Exe

employces. pr
al work or have le,

ly commitied w the couse of
knowledge. nominated by the

¢ hod
wtive Authonty;

experience in

() Three students, if

matter involves students, who shell be enrolled o the undergradiate,
vuaster's, and research scholar levels respectively, clocted through transparent  democratic
procedure:

one imember frons anng
of wamen or & person (3
Exccutive Autharity

in-ger

FETTUMED OTERNISM s oF associations commied w (he cause
miliar with the issuee relating o sexual harassment, nonsinated by the

Al least one-haif of the 1l members of the ICC shali be women

[T Persons in senior alimimistrative positons in the HEL «uch a5 Vice. Chancellor, Pro Vice Chaneellors,
Rectors, Registrar, Deans, Heads of Depanments. ctc.. shall not be members of 1CCS in onder o
ensure autonomy of thewr funcioning.

(E]] The term of affice of the members of the T0C shall be for a period of three yesrs. HEIs may also

cmploy 4 system wherehy one —third of the members of the 1CC may change every year

(&1 The Member appointed form amongst the nor
paid such fees ar allowances for holding the proe
Authonty us may be prescribed

covernmental organtzations or associntions shall be
ings of the Internal Committee, by the E

16 Where the Presiding Officer or any member of the Intemal Conirhittee:

fa) conlravenes the provisions of section 16 of the Act; of

(b hus been victed for an offence of an inguiry Into an offence under any law for the time
being in force 15 pending against him; o

() bhe has been fuund guilty in any disciplinary | roceedings or @ disciplinary proceeding in

pencding agair
i has so abused §
nterest,

im or

S posinon as to render s continumnee in office prejudicial 10 the public

such Presiding Officer or Member, as the case may be, shall be removed from the Comminee and the

cy 5o created or any casual vazancy shall be fillad by fresh nomination in sccordaice with the
visions of this wectiog

e

Responsibiiities of Internal Complaints Commitiee (1C7) - The Intemnal Complaints Commitice

provide assistance i an emplovee o @ student choases to file a con pluint with he police;
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withhold privileges of the studet
iransy i

i aceess (o the libeery, auditoria, halls of residence
1identuy card,

i, schiolarships, allo

il or redtnict entry into th

mipas lor a speciflic penod;

(v} expel and strike off name from the rolls of the instiwtion, including demal of readmissian, i the

(i owand reformative punishments like mandatory counselling and, or, perfor
SIVIGES

1. The HEI sh ssue direoy fiwr
ve Autherity, which

able shall be determined on the basis of

mental i, pan. suffering and distes eved peoison

(hl whe loss of career apportumity due 1o the inci

f sexul harsssament

&) Ihe modal expenses incurred by the victim for physical, py treatimant,

) perpeiraton and v
1P UM OF in i

1 Action ugainst Frivelous complainl.—
i from sexual harassment da

concludes iy = alleg ns e
forged or misleading itifeo
be punished as per the prov
15 b b an employee and us per sl

omplainant s

L A the complal

Principal
Anjuman-l-Isiam
Institule of Hospitality M
Mumbai-01

lagement




Anjuman-l-Islam’s
Institute of Hospitality Management

(Affiliated to the University of Mumbali,

92, Dr. Dadabhai Naoroji Road, Opp CSMT, Mumbai - 400 001.
Tel.: +91 22 2265 2272 / 2270 2997 » Website : www.anjumanihm.com
E-mail: principal@anjumanihm.com / rukshana.principal@anjumanihmect.org

i) -y

Advt -1TH4/Eany /53]

JASPAL S SANDHLU, Secy. UGE

S e

Institute of Hospitality Management
Myumbai-01




Anjuman-l-Islam’s

Institute of Hospitality Management
(Affiliated to the University of Mumbali,

92, Dr. Dadabhai Naoroji Road, Opp CSMT, Mumbai - 400 001.
Tel.: +91 22 2265 2272 / 2270 2997 » Website : www.anjumanihm.com
E-mail: principal@anjumanihm.com / rukshana.principal@anjumanihmect.org

Vishaka Guidelines

4

The were a set of guidelines that were i d to protect women at the
workplace, These were instituted by the Supreme Court of India in the year 1997. These are
procedural in nature and state the method that is to be followed while dealing with cases
related to the sexual harassment of women.

Objectives and need for the Vishaka guidelines

The Vishaka guidelines were instituted due to the series of cases of sexual harassment that
were registered and the rallies and campaigns that were taking place on a regular basis by
various social groups who were seeking protection of women in India.

After the Bhanwari Devi incident, many women groups came on streets demanding
recognition of their rights as citizens of India and urging the government to take necessary
actians to prevent ill-treatment of women at workplaces.

Al thal time, the legal system of our country did not have proper legislation that could ensure
the safety of women at workplaces and provide just and fair punishment to people who
indulge in the heinous crimes of rape and sexual harassment. The rules that were provided by
the legal system at the time were often used by the men who were accused of Sexually
Harassing the women to their advantage.

Also, there was no rule regarding the obligation of employer to provide support and
assistance to his employee who is a victim of sexual harassment. The employers would throw
these women victims out of the jobs to escape the liability and further consequences, This
would leave the victim hopeless and unsecured,
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With the growing number of crimes against women being reported, there was an urgent need for a
new set of laws that punishes the wrongdoers and ensures that women are protected at their
workplaces but a new set of legislation would take a lot of time to be enacted.

Features of the Vishaka guidelines

The main ingredients of the guidelines issued by the Hon'ble Supreme Court of India are elucidared
as follows.

Definition of Sexual Harassment

The guidelines issued by the Supreme Court widens the meaning and scope of sexual harassment. It
defines sexual har as an 1 sexual determination which is directly or impliedly
intended to cause the following:

Physical contact or advances.

A demand or request for sexual favours.

Sexually coloured remarks.

Showing pornography.

Any other unwelcome conduct whether it is physical, verbal or non-verbal.

e

Provide a safer working environment

It is the duty of each employer to provide a safe working environment for each and every employee
working in the organisation to grow and prosper. This Involves taking adequate steps towards
protecting the interest of the women employees and ensuring that none of the employees indulges in
the practice of sexual harassment. Appropriate disciplinary action must be taken by the employer if
any case regarding sexual harassment or ill-treatment of 1 woman employee is found,
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Duty of the empl to file a complaint

The guidelines also lay down the obligation of the empleyer to file a complaint If the conduct wowards
an employee amounts to & criminal offence which 15 punishable under the Indian Penal Code. The
employer needs to initiate an action and ensure that the witnesses are not further victimized.

Complaint redressal commitlee
The guidelines make it mandatory for all organizations to set up a complaint redressal committeg in

order Lo ensure that the complaints of the employees are dealt with properly and suitable action is
taken inr to such a complai

¥ I

Employer to assist the employee if she is sexually harassed

I the employee is sexually harassed or tortured by a third party, like in the case of Bhanwari Devi, an
employer should assist the employee In every possible manner. This was not the case in the
Bhanwari Devi case where the employer denied all responsibilities and did not assist Bhanwarl Devi
in attaining justice. The guidelines provide that the employers are required to assist the employees in
terms of both preventive actions and support to these victims.

Duty of employer to spread awareness

Itis also the duty of the employer to spread awareness in his organisation with regard to the matters
pertaining to sexual harassment and the safety of women. This can be done by notifying the
employees time as well as conducting workshops and devising other interactive ways to make the
female employees aware of their rights.

Duty of government to widen the scope of these guidelines

The guidelines also urge the centre and the state government to pass the necessary legislation so as

to ensure that the private sector is also bound by these guidelines. This would help in the growth and
prosperity of the women as well as the nation as a whole,
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You tube link for Presentation related to the Anti Ragging Awareness.

Videos on Ragging
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Action Taken Report

Action Taken Report

On 12th October 2022 student’s grievance letter received about extension of ladies locker
room time. The committee discussed the problems and instructed the non-teaching ladies
staff 10 extend the time by 10 minutes in each break.

S0 the revised time for Ladies Locker room are now as follows
Morming 08.30 am to 09,10 am

1" Break 10,45 am 1o 11.05 am

Lunch Break 01.00 pm 10 02.10 pm

2% short Break 03.43 pm to 04.05 pm

The above is implemented from 15 th October 2022

No Name of the Members [ Signatures

01 Dr. Rukshana Billimoria
02 | Ms. Kainaz Dastoor

03 Mr. Manojkumar Barbhai
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Minutes of Meetings

Minutes of the mecting

Minutes of the meeting for student's grievances

) On 12th Ocober 2022 student”s grievances received
Student’s grievances was about extension of ladies locker room timing

The commitice discussed the problems and instructed the non-teaching ladies staff 1o

extend the time by 10 minutes in ¢ach break

On 13th October the change was implemented.

Students were asked for feedback for change and found fied

0} T'his meeting concluded the redressal of grievances completed on 1 5th October 2022,
No Nume of the Members b 5 A
01 Dr. Rukshana Billimoria
02 Ms. Kainez Dastoor i R

(A
03 Mr. Manojkumar Barbhai \_
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